
Our end-to-end solution 

makes everyday operations 

better for everyone: towers, 

law enforcement agencies, 

government officials, and 

vehicle owners, too.

makes the difference
AutoReturn



AutoReturn is law enforcement towing 
management, simplified. We network with your local 
tow providers and then manage the towing process from 
dispatch-to-impound so you can focus on higher-priority 
police work. 

AutoReturn’s unique combination of technological tools, 
industry leading expertise and long-standing partnerships 
is the key to optimizing your towing operations. 

What if you could add value to your law enforcement 
services without adding any costs? AutoReturn’s  
innovative technology platform is helping dozens  
of agencies across the country do just that!

Faster response times, safer roadways
Our proximity-based dispatching solution reduces 
accident-scene response times to 12-minutes on 
average. Quick scene clearance and open roadways 
reduces secondary accidents, improves public safety, 
protects on-scene law enforcement officers and 
enhances commerce by keeping traffic flowing. 

Efficient, automated dispatching
Our intelligent tools streamline communication 
among dispatchers, law enforcement officers  
on the scene and towers in the field while 
decreasing radio and telephone traffic.

Smart technology, smart community
We integrate easily with existing systems,  
provide real-time reporting and reduce human  
effort and error by eliminating manual processes.



Our goal with every partnership is to deliver a smooth, 
efficient, disruption-free implementation customized to 
fit your needs. AutoReturn creates a system that meets  
all technical requirements “out of the box,” delivers  
on-site, instructor-led training and provides  
a single point of contact to evolve the  
program over time. We collaborate closely  
to address your particular needs.

Sound good?
Contact us today to start  
the conversation!

Seamless, optimized towing fleet
We don’t own tow trucks and we never will.  
We work with your existing authorized tow 
providers to create an optimized virtual fleet that 
delivers the highest quality service possible. We 
manage towing, so you can focus on policing.

Better citizen experience
We offer increased tow process transparency,  
live customer service and a public-facing website  
so citizens can find their vehicles quickly if they  
are towed.

Cost-effective
Our program is self-supporting and doesn’t 
require a new line-item or appropriation. We are 
funded through an administrative fee collected 
when impounded vehicles are released. 

info@autoreturn.com  |  autoreturn.com

855.287.1220



When AutoReturn began 16-years ago, police towing too 
often left tow operators, law enforcement and vehicle 
owners underserved and unhappy. We saw a better way.

We saw an opportunity to fix common towing operation 
problems nationwide—long wait times, vehicle damage, 
property loss, low accountability and conflicts of 
interest—and we knew we had to take it. So we built the 
first system combining top-notch technology with deep 
industry expertise and hands-on help. 

AutoReturn launched in one city and now operates in 
more than 30 cities, counties and states as well as Rome, 
Italy. But while we’re proud of our growth in numbers, 
what brings us the most satisfaction is knowing that 
we’ve helped transform police towing in every community 
where we operate.

Since 2002, the AutoReturn team has expanded from a 
few founders in California to a workforce of nearly 100 in 
communities coast to coast and across the globe.

“We have experienced a transformation 
in San Francisco that has fundamentally 
changed the way we think about towing.”
 — Willie Brown,  
  Former Mayor of San Francisco

Towing management, simplified.

info@autoreturn.com  |  autoreturn.com 
855.287.1220



Seconds count when there is a 
vehicle crash on a roadway!

CHALLENGES WITH OUTDATED TOWING MANAGEMENT MODELS
Agencies with outdated law enforecement towing management and logistics models face a common set of challenges resulting 
in lost time, money and lives:

Vehicle crashes are the 
#1 leading cause of law 

enforcement officer deaths*

Struck-bys are the #2 leading 
cause of law enforcement  

deaths and 20% of fatalities  
of firefighters annually*

Every minute of blockage on a 
freeway travel lane increases 

delay after the incident is  
cleared by a factor of 4*

• Lack of single technology platform that manages the
towing lifecycle for each stakeholder (law enforcement,
government agencies, towing companies, citizens) to
provide efficiencies.

• Law enforcement officer wait times for a tow truck to
arrive on scene are not minimized due to the current
multi-step dispatching process between officers, dispatch
communications, tow dispatcher and tow driver.

• No capability to accurately track tow truck response times
(can’t improve what you can’t measure).

• Officers have to radio dispatch communications to
get updates on tow truck response status which is time-
consuming and frustrating.

• Dispatch communications is burdened with thousands of
inbound/outbound towing related functions when they
could be focused on higher priority law enforcement
activities.

• Excessive hours spent annually on actions related to
towing company management.

THE AUTORETURN SOLUTION
Your city, county or state agency can implement a proven solution that addresses the common set of 
challenges related to inefficient towing management and logistics models to save time, money and lives.
The solution is a single technology platform and managed services offering that transforms law enforcement towing into an 
efficient, transparent and cost-effective operation.

Faster Response Times, Safer Roadways—Proximity-
based dispatching reduces crash scene response times 
to 12-minutes on average. 
Efficient, Automated Dispatching—Streamlines 
communication among dispatchers, law enforcement 
officers and towers while decreasing radio and 
telephone traffic.
Smart Technology, Smart Community—Integrates  
with existing systems, provides real-time reporting 
and reduces human effort and error by eliminating 
manual processes.
Seamless, Optimized Towing Fleet—Authorized 
tow providers to create an optimized virtual  
fleet that delivers the highest quality  
service possible.

Better Citizen Experience—Increased tow process 
transparency, live customer service and a public-facing 
website so citizens can find their vehicles quickly.
Zero Cost—Program is self-supported and doesn't 
require a new line-item or appropriation.

*The U.S. Department of Transportation Federal Highway Administration

Towing management, simplified.autoreturn.com  |  info@autoreturn.com

CONTACT US TODAY   855.287.1220
Learn how you can have an immediate  
positive impact on your law enforcement 
towing management operations.



CASE STUDY  |  SAN DIEGO, CALIFORNIA  |  TOWING TRANSPARENCY 

San Diego Depends on AutoReturn to 
Deliver Accountability and Fairness  

in Police Towing

Impound vehicles spread across  
six subcontracted tow yard lots at  

any given time

Better solution  
was installed, but  

underutilized

San Diego’s unique logistical challenges and cultural focus on transparency created these 
key imperatives for a police tow management dispatching and impound tracking system:

BACKGROUND
AutoReturn Solution in Action
The city of San Diego performs on average 26,000 tows a year 
related to crashes, impounded vehicles and abandoned vehicles. 
In 2009, the city implemented the AutoReturn Integrated 
Enterprise System (ARIES) solution to address challenges with 
its police towing management. 

In 2019,  a thorough review of the system was conducted to 
make sure it was still creating citywide efficiencies. Based on the 
strength of AutoReturn’s past performance handling integration 
challenges and being responsive  
to user needs, it was clear the city would continue using the 
system.

CHALLENGE 
Effectively Using City Budget and ARIES 
Capability to Maintain High Expectations
Sergeant Brandy Sorbie, an 18-year-veteran of the San 
Diego Police Department, moved from patrol to take over 
the city’s tow administration role. Her team’s charge was to 
monitor all department tows  spanning nine commands, 
the detective division, the neighborhood policing unit and 
parking enforcement. 

The unit verifies the legality of tows, track and release of 
vehicles and—most important to the city—use ARIES as a 
communications tool and “data referee” to ensure harmony 
and efficiency, both between tow companies and the city.

AutoReturn  |  Towing management, simplified.

Maintaining total transparency, 
accurate reporting and fairness with 

nine approved towing vendors

Integration with the city’s unique  
CAD system to expedite dispatch 

response times



CASE STUDY  |  SAN DIEGO, CALIFORNIA  |  TOWING TRANSPARENCY 

“AutoReturn made my job easy. I couldn’t be happier. They 
have been pivotal in ensuring accountability between tow 
companies and the police department.”

—SERGEANT BRANDY SORBIE 
Fleet Safety Supervisor,  
San Diego Police Department

When AutoReturn began 17 years ago, 
police towing too often left tow operators, 
law enforcement and vehicle owners 
underserved and unhappy. We saw a 
better way.

We saw an opportunity to fix common 
towing operation problems nationwide—
long wait times, vehicle damage, property 
loss, low accountability and conflicts of 
interest—and we knew we had to take it. 
So we built the first system combining 
top-notch technology  
with deep industry expertise and hands-
on help. 

AutoReturn now operates in more than 
30 cities, counties and states, as well as 
Rome, Italy. But while we’re proud of our 
growth in numbers, what brings us the 
most satisfaction is knowing that we’ve 
helped transform police towing in every 
community where we operate.

Join dozens of other cities, counties 
and states that improve public safety, 
commerce and citizen services by partnering  
with AutoReturn.

info@autoreturn.com  |  autoreturn.com  |  855.287.1220
Connect with us 
@AutoReturn

ABOUT

AutoReturn  |  Towing management, simplified.

SOLUTION
Powerful Reporting and Seamless Handoff Means  
No Lapse in Quality
Sorbie and her team worked closely with AutoReturn making sure ARIES data could 
be used to respond to a wide variety of reporting requests and answer disputes/queries 
from tow operators with credible, neutral data.

“It’s very important that there is no appearance of favoritism in how we dispatch tow 
trucks,” emphasized Sorbie. “In addition, I need to be able to show superiors and city 
officials that we’re towing within the law, so there were many instances where I had to 
reach out to AutoReturn to provide a clear, data-backed rationale for our department’s 
performance. They were extremely responsive and never let me down.”

RESULTS
Reducing Process Friction and Demonstrating Cost Effectiveness
The effective use of AutoReturn meant the city was able to continue to: 
•  Maintain the city’s excellent tow response times from when an  

officer calls for a tow 
•  Keep revenue-neutral and show officials and voters that impounding  

was being done fairly and legally
•  Manage and communicate with tow companies to maintain efficiency, 

transparency and goodwill
 
ARIES helped the City reduce a 200-vehicle backlog of evidentiary impounds. With 
AutoReturn’s help, they were able to identify and release vehicles from closed cases 
that had been taking up space for years.

SAN DIEGO POLICE DEPARTMENT
~26,000 tows annually

CHALLENGES
•  30-minute tow response times leading  

to decreased officer safety
•  Maintain high city standards in reporting, 

accountability and tow response times
•  Track and manage vehicles from as  

many as six subcontracted lots
•  Make sure data can justify tows and  

tow company management
SOLUTION
•  Maintain seamless integration with 

AutoReturn’s solution
•  Work closely with AutoReturn to  

deliver credible custom reporting
RESULTS
•  Tow response times have reduced  
 from 30 to 12 minutes
•  90% decrease in 911 dispatcher    
involvement on managing tow requests
•  85% reduction in manual processing
•  Fewer disputes with towing vendors
•  Reduced backlog of cars in evidentiary   
impound



CASE STUDY  |  KANSAS CITY, MISSOURI  |  CITYWIDE EFFICIENCY

Kansas City, Missouri drives  
citywide efficiency with AutoReturn

Customized solution won over doubters,  
reduced staff costs by nearly 50%.

Antiquated landline  
tow dispatching

Vehicle owners unsure
of the location or status  

of their vehicle

Time-consuming, manual 
record-keeping

Better solution  
was installed, but  

underutilized

Kansas City faced many of the challenges familiar to cities  
that must manage end-to-end tow, impound and auction processes:

BACKGROUND
Client evangelist and AutoReturn team up.
The AutoReturn Integrated Enterprise System (ARIES) was 
in place for a year and being used for municipal towing 
logistics services when Nate Paré became KCMO’s division 
manager in 2013. 

But he quickly saw where the tool was being underutilized. 
He envisioned more applications that could help the 
city streamline operations. Working directly with senior 
AutoReturn technical staff and executives, Paré led the 
charge to tailor ARIES to the KCMO lot’s unique needs  
and workflows.

CHALLENGE 
Oversight, control issues create headaches  
for citizens, towers and police.
Kansas City dispatched tow requests via landline 
phones to a single tow provider, resulting in excessive 
tow response times. In many cases, unauthorized tow 
operators performed tows, which not only created 
liability, but generated negative media coverage. 

There was a shortfall of accurate documentation of 
tow volume or response times. And as is commonly 
the case, the city’s police were overburdened with 
towing issues when their time could be better focused 
on more pressing public safety needs.

AutoReturn  |  Towing management, simplified
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SOLUTION
ARIES becomes citywide efficiency driver.
With the customized AutoReturn solution, Paré socialized the advantages 
to stakeholders across the city: Auctions could be more easily run (this was 
amplified via local news). Cumbersome data entry and bookkeeping tasks 
could be streamlined or eliminated. ARIES could help manage the entire 
metropolitan vehicle pool.

With Paré’s advocacy and guidance, ARIES stopped being used as a point 
solution and became a citywide efficiency driver.

RESULTS
KCMO extends AutoReturn contract for another seven years.
Now municipal leaders across the country seek Paré out when they want 
a model of how towing management, vehicle impounding, auctions and 
reporting can run better.

The system is now the central repository for not only impounded vehicle data; 
users can rely on robust reporting and up-to-the-minute snapshots of where 
a vehicle is in the dispatch-to-impound process. ARIES now helps manage and 
track the city’s police, sanitation and air units, too. 

Tow response times have shrunk to approximately 11 minutes, cut down 
on “wreck chasing” and made the process more fair and transparent for tow 
operators. Monthly auctions are easily run from the same platform—all while 
reducing lot overhead by 44%.

“We recently signed a contract extension for the next seven years,” adds Paré. 
“Every city has their own way of doing things. Once people understand that 
ARIES can support their unique workflows, they understand its power.”

“AutoReturn has changed 
the way we do business, 

streamlined staff and saved 
us a tremendous amount of 

time. The beautiful thing was 
the way they molded it around 

what we needed to do.”

— NATE PARÉ
Division Manager, Kansas City (MO)

KANSAS CITY MISSOURI 
IMPOUND FACILITY
23-acre impound and auction lot 
managing 20K+ tows/year

CHALLENGES
• Inefficiency
• Underutilization

SOLUTION
Evangelize and customize:  
Adapt AutoReturn’s Integrated 
Enterprise System, ARIES, to KCMO’s 
workflows and socialize across city/
private groups to drive wider adoption

RESULTS
• All recordkeeping and auction  
 capability on one system
• 44% reduction in lot staff

When AutoReturn began 16 years 
ago, police towing too often left 
tow operators, law enforcement and 
vehicle owners underserved and 
unhappy. We saw a better way.

We saw an opportunity to fix 
common towing operation problems 
nationwide—long wait times, 
vehicle damage, property loss, 
low accountability and conflicts of 
interest—and we knew we had to 
take it. So we built the first system 
combining top-notch technology  
with deep industry expertise and 
hands-on help. 

AutoReturn launched in one city and 
now operates in more than 30 cities, 
counties and states. But while we’re 
proud of our growth in numbers, what 
brings us the most satisfaction is 
knowing that we’ve helped transform 
police towing in every community 
where we operate.

Join dozens of other cities, counties 
and states that improve public safety, 
commerce and citizen services by partnering  
with AutoReturn.

info@autoreturn.com  |  autoreturn.com  |  855.287.1220
Connect with us 
@AutoReturn

ABOUT

AutoReturn  |  Towing management, simplified.

https://www.kshb.com/news/coronavirus/kcmos-monthly-tow-lot-auction-goes-online-only
https://www.kshb.com/news/coronavirus/kcmos-monthly-tow-lot-auction-goes-online-only
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